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Christians on Ageing – a Christian voice for older people 
We work for a society in which older people are heard, supported and valued. 
 

Our activities aim to: 
• Collaborate with Christian and other agencies with similar visions 
• Inform and facilitate debate on issues of concern for older people 
• Celebrate the gifts and potential of later life  
• Influence policy makers, service providers, paid carers and practitioners  

We deliver these activities through conferences, publications, commentaries and 
informational resources, focusing on faith, spirituality and flourishing in later life.  
 

Current prime areas of interest and action: 
•  ‘Cherished not forgotten’  – activit ies that relate to excluded 

older people for whom the church can play a role,  such as in 
i l lness & disabi l i ty;  in hospi ta l ,  nurs ing or resident ia l  care;  those 
l iv ing with dement ia and their  carers;  the digi ta l ly,  social ly  or  
economical ly  d isadvantaged; isolated & lonely o lder people and 
older pr isoners.  

•  Mission & ministry in later l i fe – activit ies that  inform & support 
lay and  ordained, by shar ing informat ion and good pract ice,  and 
promot ing t ra in ing and vocat ion re lated to ministry wi th o lder  
people.  

•  Later l i fe discipleship – activit ies that contribute to 
understanding older people’s spir i tual  growth and fa i th 
development;  promot ing a posit ive image of  o lder Chr ist ians’  
spir i tual  ro les as elders & mentors;  encouraging intergenerat ional 
learning. 
 

‘plus’ is the quarterly magazine of Christians on Ageing, distributed free to all 
members.  Back issues and membership information can be obtained from:               
The Secretary,  
The Depozitory, 23 Nelson Street, Ryde PO33 2@Z 
Telephone: 07774 935905        Email: info@christiansonageing.org.uk 
 

The Editor of ‘plus’ will be pleased to consider articles or other contributions sent 
for publication.  Contact:  Dr Joanna Walker    Email: editor@christiansonageing.org.uk  
 
Unless stated otherwise the copyright of all articles published in ‘plus’ 
belongs to Christians on Ageing. Views of individual writers, expressed in this 
magazine, do not necessarily reflect the opinions of Christians on Ageing or its officers. 

 
Christians on Ageing Publications 

 
Dying and death - Gerry Burke £3.00 

Faith in the Third Age – Dr. Michael J Lowis £2.50 

Growing dementia-friendly churches – Rev Gaynor Hammond £3.00 

I call you friends – Sister Joan Kerley, FMSJ £2.50 

I’d like you to know… - Sue Kennedy & Rodney Searle £2.00 
Jubilee milestones - Paula Francomb, Jo Kennedy and Mannes 
Tidmarsh £2.50 

Light comes with dawn – Sister Joan Kerley, FMSJ £3.00 
Light of faith: reflections on growing old - Bishop George 
Appleton £2.00 

Love is the dream – Sister Joan Kerley, FMSJ £2.50 

Making a start: developing pastoral care…. Sue Kennedy (Ed.) £2.50 

Reflections during a pandemic: Covid-19 in 2020 £2.50 
Seeking a peaceful heart – Gerry Burke and Sister Maureen 
Murphy, FMSJ £2.50 

The spirituality of ageing - Archbishop Anthony Bloom £2.00 

Staying alive – Sister Maureen Murphy, FMSJ £2.00 
Through another’s eyes – Ann Bowes, Sue Kennedy, John 
Lansley £2.50 

With grateful hearts – Sister Maureen Murphy  £2.50 

Worship in residential care – Michael Butler (Ed.) £2.50 
 
 

Price inc. postage and packaging. Cheques payable to Christians on Ageing 
10% discount for members of Christians on Ageing 

 
 
Order by: Website:  www.christiansonageing.org.uk 
                 Email:      info@christiansonageing.org.uk 
                    Post:        The Depozitory, 23 Nelson Street, Ryde PO33 2EZ 
 



1

Contents

Editorial  2-3

Christian love in the context of ageing 
& dementia 4-9

Older people and probation  10-13

Who cares? A parish view  14-17

Destitution in the UK – 
Where are older people?  18-21

‘Wisdom and Grace’  22

The Pastoral Centre in the Square  23-28

International conference – 
Encore webinars on spirituality & ageing    29

COA publications news  30

Michael Caine -- and Christians on Ageing  31-33

Debbie Thrower retires as 
Anna Chaplaincy lead  34-35

‘First Coming’  36



2
 2 

Editorial   
Welcome to our Winter issue, prepared during the 
wonderful season of Advent, where lights are lit to counter 
the darkness as we prepare for the coming of The Light. 

Our international contribution this issue comes from 
Australia, where Ben Boland’s multi-faceted ministry with 
older people is rooted in the love of God. He explains how 
we too can reflect that love in our caring. Ben recently lead 
a COA conference call, which you can read about on our 
website. 

Caring for carers more locally is helpfully described in a 
parish context by Peter Sutton, especially noting the role of 
live-in carers, who are not often featured in discussions 
about care. At the national level, our September 
conference featured the Archbishops’ report Care and 
Support Reimagined. We were pleased to welcome Will 
Fremont-Brown from Lambeth Palace to speak and 
provide some challenging questions for discussion groups 
to tackle. See our website for a full report of the day.  

We feature a further topic from our conference, 
concerning older people on probation, both before and 
after imprisonment. This offered a fascinating insight into 
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situations not widely understood by either the criminal 
justice system or gerontologists and professionals involved 
with older people. We hope this will be of particular interest 
to churches and volunteers who have links with local 
prisons and chaplaincies. 

The issue of poverty in older age has changed over the last 
fifty years from almost universal disadvantage in later life to 
particular and persistent hardship for some. Widespread 
provision of pensions has been credited with this 
improvement, but the ‘triple lock’ is back in the news. We 
examine the small but rising visibility of older people in 
destitution. 

In all the conflicts and contrasts of our current world, we 
wish you the peace, joy and hope that the waiting of 
Advent is able to reveal.  

 
Joanna Walker, Editor 

 

 
Photo: John Price on Unsplash 



4
 4 

Christian love in the context of ageing 
and dementia 

 
Ben Boland, Seniors Chaplain, Churches 
of Christ, Queensland 
  
 
Starting from why we should care about older people and 
what the Bible says about them, we can note, first, that 
older people are of great value, much loved by God; and 
second, that we are called to love older people. Building 
on this foundation to examine the practicalities of how we 
can effectively care for older people, and those living with 
dementia, I recommend the practice of the three P’s: 
Prayer, Presence and Pastoral Care.  
 
Prayer 
As God is the source of our ability to love, our ministries and 
indeed our whole lives, need to start with and be 
continually fuelled by prayer. Just as when starting a driving 
holiday, the tank needs to be filled up and then regularly 
topped up along the way to power the trip, prayer is fuel 
for ministry. It is needed before, during and after all we 
undertake, to enable us to love. Even when we cannot 
physically visit or meet face-to-face, we can and should be 
praying. 
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Presence 
Which brings us to our next “P”: 
Presence, by which I mean turning 
up! Too often, for reasons which may 
include fear of not knowing what to 
do and say, or because of the hectic 
pace of life, we can neglect 
presence. Yet presence is so 
powerful, particularly for older 
people and those living with 
dementia because of the isolation 
which so often accompanies these 
challenges.  
 
If like me, you have ever door- 
knocked as part of a church 
outreach, you will know the number 
of people who answer the door, let 
alone want to chat, is minimal. By 
contrast, most older people living in 
residential care or at home are 
desperate for a chat and a 
connection with another person. 
However, it would be wrong to 
regard such residents as a captive 
audience. The utmost tact and 
discretion are required to ensure that 
we are welcome and do not outstay 
our welcome with vulnerable people, 
who can’t always express their wishes 
verbally. This requires great sensitivity 
and must never involve any form of 
coercion. 

Confession 
Describing presence 
as simply turning up is 
an over simplification.  
 
For example, when 
riding on public 
transport, particularly 
in an urban context, 
one is by definition 
physically present 
with many others but 
the etiquette is to 
minimise any other 
form of presence. 
 
By contrast ‘true’ 
presence is about 
actively engaging 
with another person. 
Just as there are 
levels of listening, 
there are levels of 
presence and the 
deeper the level the 
more skill, effort and 
time which is required.  
 
The good news is that 
irrespective of your 
current skill level you 
can learn to both 
better listen and be 
more present. 
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Moreover, if you are housebound 
(or facility bound) and particularly 
if you are single and housebound, 
then how many people will you see 
each day? Even in a residential 
facility where you are likely to see 
several people, the staff are busy 
and other residents may be hard to 
relate to. In such a context, the 
value of a visitor, any visitor, is 
incredibly high. It is important to 
add a caveat here, that a visit 
does not always need to be long 
e.g. over an hour. Often (and 
particularly when visiting people 
with moderate to advanced 
dementia), multiple short visits may 
be more effective than extended periods. 
 
Given the realities of distance, (not to mention COVID 19), 
it is important to recognise that physical presence is not 
always possible. Thankfully, we live in a time where we can 
employ a range of non-physical options. The first is ‘snail 
mail’. Everyone likes getting mail so consider postcards, 
letters, goodies (e.g. reading material, sweets and nuts1), 
books, DVDs, and so on. I had one resident whose inter-
state son organised for a box of fruit to be delivered to his 
mum each week. Not only did it increase her fruit intake, it 
gave her the opportunity to give to others – a double gift.  

 
1 Please be aware that some people have dietary issues for example allergies, 
swallowing difficulties and diabetes.  

Time is relative 
If a person sleeps for 9hrs and 
spends 4hrs per day with 
necessities of daily life (e.g. 
dressing, eating and bathroom 
activities), there are 11 hours 
left.  
 
If you have a full-time job, then 
this is not nearly enough time. If, 
however, you are retired, and 
particularly if you are retired 
and living with some level of 
frailty, then how do you spend 
all those hours (77hrs per 
week)? 
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Another option is phone calls. These do not need to be 
long; indeed, my grandmother would stop most calls after 
two minutes with “I know this is costing you” (despite 
multiple assurances that I had unlimited calls). A big 
advantage of a quick conversation is that I could make the 
call when I was driving (with Bluetooth) or when I had a few 
spare minutes. On the topic of phones, there are now a 
number of very simple phones (land and mobile) designed 
for use by older people. However, if an older person you 
care for doesn’t have a phone and is in a residential 
setting, the facility will have a phone they can take into 
them.  
 
Finally, there are many internet-based options such as 
email, WhatsApp and Zoom. I suggest to families that if their 
loved one can work an iPad, buying them one and sending 
not only texts but photos and videos. These allow the 
recipient the opportunity to reminisce and review the 
message, as well as to share with others. Additionally, staff 
may be able to assist with setting up video calls and to print 
photos. 
 
Pastoral Care 
I am very aware that the idea of pastoral care can be 
intimidating (e.g. “but I’m not a pastoral person”) but basic 
Christian pastoral care is not rocket science. It starts with a 
relationship with Jesus (we can’t share what we don’t 
have), is powered by prayer (“Lord, help me”) and is 
typically expressed relationally (relationships normally start 
with presence). So, if you have got this far, you’re well on 
your way! And perhaps it is helpful to examine some basics 
of pastoral care: 
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• Try to hear and reflect people’s emotions. For 
example, “It sounds like you are feeling sad 
frustrated/angry”. Please don’t say “I know how you 
feel” — you don’t!  

• When you visit someone, don’t feel you have to stay 
for an extended period. Often short visits are more 
effective than longer ones. 

• Remember, no mention of God/Jesus does not 
make a visit (or indeed multiple visits) less worthwhile. 

• Demonstrate His love by listening2 not defending 
God.3  Both presence and listening are active, not 
passive gifts. 

• Pastoral ministry is a marathon, not a sprint, so please 
don’t give up. 

• Please prioritise self-care; burnout is not a mark of 
success! Work out some boundaries around time 
and degree of involvement. 

• Get help - be willing to say “I don’t know what to 
say”. Referring someone or a situation to an expert is 
a sign of wisdom, not failure.  

Having covered these basics, I strongly encourage 
everyone to continually seek to improve their pastoral skills. 
Just as with communication skills, even the best 
communicators can improve. The good news is there are a 
range of great resources and courses to improve pastoral 
skills and that, like everything else, practice makes perfect. 

 
2 Most people who are angry at God are so for emotional reasons. Listening, 
without judgement but with empathy, demonstrates God’s love much more 
powerfully than telling people about it. 
3 While I enjoy apologetics (defence of the faith) I know God does not need 
me to defend Him. 
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Furthermore, practice with reflection speeds the process up 
and I would argue it is critical for pastoral ministry. 
 
While this list may seem scary, the ‘to do’ list is very simple. 
Practice the three P’s: prayer, presence and pastoral care. 
Friends, Jesus loves you and has empowered you to pray, 
turn up and love people - and will use you when you do.  
 

 
Photo: Centre for Ageing Better on Unsplash 

 
Rev. Ben Boland MDiv (Sydney Missionary Bible College), Grad 
Dip (Aging and Pastoral), Charles Sturt University, has served as 
an aged care chaplain for over fifteen years. He is also an 
advocate about Gospel ministry with older people and people 
living with dementia: writing, speaking on radio and at 
conferences. Coauthor of two books (Jesus Loves Me and Joy to 
the World) which share the Easter and Christmas accounts with 
people living with moderate to advanced dementia. Ben also 
lectures on aged care spirituality at Mary Andrews College and 
Charles Sturt University. 

Correspondence:  jesusloveinagedcare@gmail.com 

LinkedIn (https://www.linkedin.com/in/rev-ben-boland-
b4572a108/)  



10
 10 

Older People and Probation 

 
Nichola Cadet, Senior Lecturer in Criminology, 
Sheffield Hallam University 
 
Over the last twenty years, there has been recognition that 
both the number and percentage of older people in prison 
is increasing. There have been a number of reasons for this 
increase, including greater longevity in society, alongside 
changes in sentencing practice which has increased 
sentence lengths. High profile cases, such as Jimmy Savile 
and Rolf Harris, among others, have also led to an increase 
in prosecutions for ‘historic’ offences. 
 
His Majesty’s Prison and Probation Service (HMPPS) defines 
‘older’ people as those aged fifty plus. This is partially 
because of the lived experiences of people before they 
come to prison, alongside the accelerated ageing that 
can take place in prison due to the conditions of the  
regime, such as few opportunities for work, education and 
to stay healthy. 
 
Although the increase in the numbers in prison has been 
recognised, there has been less attention paid to the 
number of people who are older and are involved with the 
probation service. Individuals could have been sentenced 
to a community order by the courts and are also subject to 
licence conditions after they are released from prison, 
which are supervised by probation. For individuals 
convicted of sexual or violent offences, this could mean 
that when they are released from prison, they are required 



11
 11 

to live in Approved Premises, which are also managed by 
the National Probation Service. In fact, there are over 
twenty-five thousand people aged over 50 on probation 
caseloads, which is almost double those aged over 50 in 
prison (around 14,000 people). Probation officers do not 
have any special training to support the needs of older 
people. 
 
In contrast, probation services have historically had a focus 
on younger people in the criminal justice system. The 
recently unified service has commissioned specific services 
to meet the needs of young adults aged 18-24, and 
probation staff are regularly seconded to work in youth 
offending teams to support and supervise young people 
aged between 10 (the age of criminal responsibility) and 
18. 
 
Older people on probation face many similar issues to 
those experienced by older people in society generally. 
However, having a criminal record also means that access 
to services and support can be problematic where they 
experience the double discrimination of age and having a 
criminal record. Research has also linked other kinds of 
disadvantage (such as ethnicity, sexuality, gender, socio-
economic status) to the lot of the older prisoner / 
probationer.  
 
In particular, for older people coming out of prison, 
resettlement fears have included ‘not being the same 
person’ or the world being different on release (particularly 
around technology); the need for extra supervision (e.g. 
older sex offenders); and the oldest old anticipating 
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exclusion and loneliness, especially if their family networks 
have changed while they have been in prison. 
 
I recently completed some research on behalf of His 
Majesty’s Inspectorate of Probation which compared 
statistics for a number of lifestyle factors that are known to 
affect the re-offending rates of people in the criminal 
justice system. I then compared the data to that of older 
people generally, using data collected by the Centre for 
Ageing Better. For every re-offending factor, the 
experiences of people in the criminal justice system were 
relatively worse than for older people in society. Each 
factor was looked at individually, but of course there are 
also areas where individuals will have more than one 
difficulty, and where one factor impacts the other.  
 
Areas which are reviewed by probation staff in terms of re-
offending include: employment, housing, finance, mental 
and physical health, substance misuse, relationships and 
connectivity. If there are no services available either within 
probation, or if mainstream services are not available to 
older people with a criminal record, this can lead to re-
offending, and the detrimental impact of more victims.  
 
As well as the increasing numbers of people on probation, 
the staff profile within the probation workforce is also 
increasing, with staff aged 50-59 being the largest group 
across HMPPS (this includes prison staff too). Many 
employees form the so-called sandwich generation (de 
Medeiros, 2017) whereby they will be looking after their own 
children and caring for parents and other older relatives. 
This will be at the same time as dealing with issues relating 
to their own ageing. Therefore, it is important that age is 
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included when organisations are looking at their equality, 
diversity and inclusion policies. After all, age is a protected 
characteristic under the Equality Act 2010, and should 
apply equally to staff as well as the experiences of older 
people on probation. 
 
Giving greater thought to the needs of older people on 
probation could include initiatives to link with specialist 
organisations in local areas to identify how any risks can be 
safely managed to support people who are already living 
in those communities. Indeed, it can be argued that risks 
are reduced if information is shared by probation about 
individual circumstances, compared to situations where 
services do not know the history of their service users.  
 
However, the most significant area that probation staff can 
impact is to increase the self-esteem of older people on 
probation by recognising their strengths, their life 
experiences to date, and the skills they have learned along 
the way. 
 
To read more about this topic, see the HM Inspectorate 
Report by Nichola at Academic-Insights-Cadet-Dec-
22v1.5.pdf (copy and paste into browser).  
 
See also https:/shura.shu.ac.uk/29102/ for an article written by 
Nichola in British Journal of Community Justice.  
 
The Centre for Ageing Better’s The State of Ageing 2022 is 
available at https://ageingbetter.org.uk/health-state-ageing-
2022. 
 
Reference: De Medeiros, K. (2017) The short guide to aging and 
gerontology. Bristol: Policy Press. 
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Who cares? A Parish view 
 
Peter Sutton 
 
There are no nursing or care homes in any of my rural 
parishes and most days I see cars nipping about with one, 
sometimes two people inside wearing a carer’s uniform.  
Rushing from one home to another and often, they say, 
with insufficient mileage allowance to cover their costs. In 
a short space of time, they will help someone to get up or 
put them to bed. They might also wash and dress, talk and 
listen if there is time, or perhaps prepare or make possible a 
meal for someone who needs that help.  
 
According to the 2021 census, in addition to carers racing 
from one ‘client’ to another, there are 2.5 million unpaid 
carers who are also in employment in the UK. Many will 
leave full time employment to do their caring. According 
to the NHS Staff Survey in 2022, one in three NHS staff also 
provide unpaid care to others. 
 
What do we mean by care? 
 
Care means different things. The derivation of the word 
itself is Old Saxon ‘kara’ and High German ‘chara’ meaning 
‘sorrow’, wail’ or ‘lament’.  That should be enough to 
remind us that in some way those who care often do so 
from a motivation that lies deep within. It isn’t just a job! 
 
Providing sufficient care is an increasingly topical issue for 
the Church of England which has recently produced the 
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report of a commission entitled ‘Reimagining Care’. The 
report said:  
 
‘We urgently need a new approach to care which includes 
a long-term plan for the recruitment and retention of paid 
carers as well as the redesign of their roles. Their skill and 
contribution to people’s lives must be valued and given 
recognition so that social care is regarded as a rewarding 
career. This has to be accompanied by improved pay, 
conditions and training. Recruitment should be based on 
values and attitudes as well as qualifications and 
experience.’  
  
The care that is imagined here, who does it and how it is 
delivered, is a huge challenge for society to tackle. And 
then there is the issue of spiritual care of those same 
people. How high a priority is it for our society, which must 
reshape the way care is delivered? According to Age UK 
the average cost for residential care in 2022 was £800 a 
week, or £41,600 a year.  The cost of providing spiritual care 
and who pays it is completely unknown. The cost of there 
not being spiritual care is enormous! 
 
Live-in caring 
 
In communities such as mine where there are no care or 
nursing home beds available, an increasing trend is for 
people to retain their own bed and engage a live-in carer. 
It is a solution that works for some and it can be less 
expensive than residential care if liquid assets are available 
to pay for it. 
 



15
 15 

report of a commission entitled ‘Reimagining Care’. The 
report said:  
 
‘We urgently need a new approach to care which includes 
a long-term plan for the recruitment and retention of paid 
carers as well as the redesign of their roles. Their skill and 
contribution to people’s lives must be valued and given 
recognition so that social care is regarded as a rewarding 
career. This has to be accompanied by improved pay, 
conditions and training. Recruitment should be based on 
values and attitudes as well as qualifications and 
experience.’  
  
The care that is imagined here, who does it and how it is 
delivered, is a huge challenge for society to tackle. And 
then there is the issue of spiritual care of those same 
people. How high a priority is it for our society, which must 
reshape the way care is delivered? According to Age UK 
the average cost for residential care in 2022 was £800 a 
week, or £41,600 a year.  The cost of providing spiritual care 
and who pays it is completely unknown. The cost of there 
not being spiritual care is enormous! 
 
Live-in caring 
 
In communities such as mine where there are no care or 
nursing home beds available, an increasing trend is for 
people to retain their own bed and engage a live-in carer. 
It is a solution that works for some and it can be less 
expensive than residential care if liquid assets are available 
to pay for it. 
 



16
 16 

Recently, I took the opportunity to sit down with two such 
carers. I wanted to explore why they had chosen to work in 
this way, to inhabit a complete stranger’s space in order to 
offer care, albeit for a limited period of time, but with only 
two hours off per day. 
 
Caring is by no means restricted to people of faith but I am 
interested in what motivates those who are. Before talking 
to them, I had no idea that these two carers I had asked to 
speak with are committed Christians. What would be the 
likelihood of that if I were to sit down, say, with two doctors, 
two lawyers, two accountants, two agricultural workers or 
two shopkeepers?  Both said that they knew other carers 
for whom caring is simply a job but in their experience such 
people are not so often in it for the long haul. For these two, 
it was immediately evident that this was indeed a vocation. 
The people they were caring for were not just ‘clients’ but 
human beings whose humanity and dignity were there to 
be maintained and enabled to flourish. 
 
One of the carers said ‘to care is a gift of God’.  They had 
years of experience which has included facing aggression 
and violence, ensuring that the person for whom they care 
is fed and looked after in body, mind and spirit, and that 
they are engaged with and heard. These have been 
essential parts of the work.  The other carer said that carers 
need to observe and put themselves into the place of the 
person they are caring for, and to bring positivity into what 
can be a very negative environment. One of these carers 
said: ‘we are ambassadors of God’. The other said: ‘when I 
go to heaven I want to care for Him’. 
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When did you last speak to a carer? 
 
It struck me that here was Christ in the community doing 
exactly what Jesus asked disciples to do. Perhaps as the 
‘live-in’ model of care becomes more common we as a 
society might learn to have greater concern for all carers 
and the work that they do. 

 
As Jesus washed the feet of his 
society I hope that we might 
see more clearly the 
importance and value of those 
who are his hands, his heart and 
his mind in our communities. I 
hope we will learn just how 
important the work of a carer 
really is and find ways that show 
how much we value those who care.  Photo: Centre for Ageing Better  
 
At a time when government prioritises lifting the cap on 
bankers’ bonuses the average pay of carers is rarely much 
above the minimum wage. This says much about our 
society; but it is not just about strategies, funding or the 
mood of the market. It is about identifying, encouraging 
and nurturing the caring vocation. Who cares? Thousands 
of people every day – but often they are unseen and 
undervalued. It is up to us to express our sorrow, to wail and 
lament the times we undervalue the precious gifts they 
bring. 
 
Venerable Peter Sutton is a parish priest to three rural 
parishes in the Diocese of Portsmouth 
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Destitution in the UK 2023 – Where are old 
people? 

David Jolley reflects on recent research 

The fourth survey of destitution in the UK, published by the 
Joseph Rowntree Foundation in October 2023, has 
attracted headlines because it found increased numbers 
of people identified as ‘destitute’ (3.8 million), including 
one million children. Previous surveys had given numbers 
and qualitative descriptions of the situation 2015/16 and 
2017/18 (when there was a 25% reduction in numbers 
destitute, associated with improved administration of 
benefits), and 2019 (when numbers destitute increased by 
54% as benefits administration became more restrictive). 

The study on which the Report was based (from Heriot-Watt 
University) included a wide-ranging set of sources: A review 
of relevant literature; interviews with 50 experts in the field; 
a survey of 2,000 people from the general public; and 
analysis of 40 data sets and in-depth case studies in 10 
localities. The operational definition of ‘destitute’ was:  

EITHER (a) people have lacked two or more of the following 
six essentials over the past month, because they cannot 
afford them: • shelter (they have slept rough for one or 
more nights) • food (they have had fewer than two meals 
a day for two or more days) • heating their home (they 
have been unable to heat their home for five or more days) 
• lighting their home (they have been unable to light their 
home for five or more days) • clothing and footwear 
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(appropriate for weather) • basic toiletries (such as soap, 
shampoo, toothpaste and a toothbrush) 
 
OR (b) their income is so extremely low that they are 
unable to purchase these essentials for themselves. 
  
Findings 
 
Overall, the numbers of households qualifying as destitute 
has increased by 64% since 2019, and by 95% for migrants 
(born outside the UK) with no other complicating factors 
(‘complex needs’). The number of migrant children 
destitute has increased by 155% and the number of 
children with complex needs who are destitute has 
increased 194% (Table 2, main report). People of Black, 
Black British, Caribbean or African ethnicity are more likely 
to be destitute (Figure 12a). 
 
The most deprived are single people of working age (Figure 
6a, p 24). Old people are unlikely to be destitute. In fact, 
people over 65 years are least likely to be destitute (Figure 
8a, p 28). However, the destitute 65 and over age group 
has grown rapidly (by 254%) from a low base in 2019, but is 
still a relatively small part of the total destitute population 
(6% as compared with 21% of the general population; 
Figure 8b).  

‘While the destitute population was generally younger, 
there was a shift in the profile to higher ages, with a sharp 
increase from a low base in the presence of pensionable-
age respondents’. 
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Income for those who are destitute comes from the benefit 
system for 49% or more of all groups. People with complex 
needs are most likely to turn to: parents, other relatives and 
friends, churches or charities, community groups, begging, 
paid work or ‘other sources’. (Figure 19b). There is no 
mention of pensions – these might be included in ‘other 
sources’ but the greater availability of pensions is likely to 
be one of the reasons that few old people are destitute.  

The concentration of destitute households varies between 
the least in the South West, to greater numbers in the North 
East and North West, and the most in Greater London 
(Figure 21). More recently, the reasons for destitution are 
seen as ‘broadening out’ from particular causes (complex 
needs, including disability) to wider groups suffering more 
generally from ‘cost of living’ problems, most notably 
household debts.  

Reflection 
  
We may fear that older people are at risk of living in 
poverty, and this was the case for previous generations. It 
is still the case in some parts of the world. However, it is 
reassuring to find that, despite years of austerity cuts and a 
chaotic economy, with pressures from the Covid 
pandemic and Brexit, the old age population in the UK is 
notable for avoiding destitution. This is despite the fact that 
numbers of older people have grown and include many 
with illness and disability. Indeed, older people are often a 
resource to provide finance and care to younger members 
of family and to others. This is in stark contrast to the view 
that ‘old’ is synonymous with ‘burden’. 
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There is very limited discussion of this phenomenon in the 
report, and I have not found comment elsewhere. How 
does it happen? One factor must be the relatively 
generous support which comes from pensions – national 
and work-related, and from additional benefits when we 
are disabled (e.g. Attendance Allowance and Blue 
Badge). On the other hand, the availability of care when 
we are in most extreme need is severely means-tested, be 
this for care at home or in a care home or nursing home. 

Another factor will be that those of us who live to be old are 
survivors (not among the younger destitute who died early). 
We have come through all those years and maintained 
some sort of health and demonstrated a degree of ‘cope-
ability’ – by luck or judgement, making the best of what we 
have. There is a growing understanding of ‘resilience’ from 
both social and psychological standpoints. 

It remains important that we think of others. The report 
includes stories of people of all ages helping others who are 
in difficulty. This is just as should be. But we must also pray 
and work for a situation where those most at risk of 
becoming destitute are enabled to resource themselves by 
education and work or by identifying support – and for a 
benefits system which is easier for people to understand 
and access – sympathetic, generous and supportive rather 
than mean and punitive. 

Dr David Jolley, Trustee  
www.christiansonageing.org.uk  includes an archive of David’s 
weekly commentary on news items that affect older people.  
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‘Wisdom and Grace’ 
 
Teach us to number our days, that we 
may apply our hearts to your ways. 
Oh, teach us to number our days with 
wisdom and grace. 
 
 
You’ve been our home and our dwelling,  
our place in all generations. 
Before the earth or the mountains were formed,  
Lord, you were God. 
 
Teach us to number our days,  
that we may apply our hearts to your ways. 
Oh, teach us to number our days with wisdom and grace. 
 
Now the span of our lives, it is made with sorrow and labor. 
As the days pass away like the grass, how soon we are gone. 
 
Teach us to number our days,  
that we may apply our hearts to your ways. 
Oh, teach us to number our days with wisdom and grace. 
 
Let the work of our hands bring you praise,  
set your favour upon us. 
Establish the work of our hands, may your kingdom come! 
 
Teach us to number our days,  
that we may apply our hearts to your ways. 
Oh, teach us to number our days with wisdom and grace. 
 
 
Words and music by Sandra McCracken, 2014, copyright Bifrost Arts 
Music. Featured on CD Lamentation: Simple Songs of Lament and Hope, 
Volume 1, 2016.  
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The Pastoral Centre in The Square 
 
Adrian Baldwin, Centre Manager 
 
The Centre’s origins 
 
In the heart of our village, the opening of a Pastoral Centre 
in Emsworth Square resulted from the Queen’s Jubilee 
celebrations in 1977 and Emsworth Methodist Church’s 
centenary in the same year. The church doors were thrown 
open and refreshments provided to the local community. 
It proved so popular that the space was subsequently 
opened on a daily basis to offer a welcome to the 
community. 
 
The ethos of the centre is simple. Whilst its outward 
appearance is that of a café, it is first and foremost a place 
for people to meet or relax. The space is non-
denominational and visitors of all faiths and no faith are 
welcome. Almost all of our visitors are older people, both 
local and sometimes those visiting the area. Being a 
harbour village on the South Coast means we do have a 
tourist season! 
 
We are blessed with many volunteers from the local 
Anglican, Baptist and Methodist churches who are willing 
to offer their time, and they also are mainly retired. A 
financial contribution from Emsworth Methodist Church 
enables the centre to function without having to cover 
expenses solely from income generated during opening 
hours. 
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The Impact of COVID 
 
Sadly, COVID and lockdown changed things for the 
Centre, forcing us to temporarily close. We reopened with 
reduced hours and a limited number of days in mid-2021. 
Lockdown was a period of reflection and re-evaluation for 
many of us, and some volunteers decided to step back 
from volunteering. Others were initially tentative about 
being in public spaces while the COVID virus was still having 
an impact. Many former regular visitors were also unsure 
about returning.  
 
After lockdown, the focus was on rebuilding. I took on the 
role of Pastoral Centre Manager in November 2021 and a 
new Deacon joined us in September 2022. After 
acquainting ourselves with the Centre and its ethos, we 
have worked closely together and with the volunteers. 
Re-establishing former opening times and offering food 
most days of the week was a priority.  
 
We were soon able to open on Monday to Friday once 
again, albeit with reduced hours of 10am-1pm, and with 
food now being served four days a week. The offer of 
reasonably priced food and free activities was of particular 
importance post-COVID as it gave individuals who were still 
nervous about re-entering the community reasons to 
venture out again. We have reintroduced activities and 
events which were previously hosted and have 
reconnected with local partnerships to establish new 
events and activities.  
 
Regular activities and events carried out throughout 2022 
and 2023 include: 
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• A weekly ‘Fun & Friendship’ activity event. Activities are 
agreed amongst this group and vary from quizzes to 
crafts to singing, 

• A monthly ‘Tech Table’ where members of the 
community can get support on mobile phones, tablets 
and computers, 

• A bi-monthly talk, hosted by care provider Home 
Instead. Topics thus far have included Fraud Awareness, 
Food and Dementia, 

• ‘Beat Surgeries’ hosted by local PCSOs from Hampshire 
Constabulary, 

• A Macmillan Coffee Morning. 
 

More than a café 
 
We strive to capitalise on our not-for profit status to create 
a vibrant community hub. No one is pressured into leaving, 
or into purchasing things in order to justify their stay. The 
most important thing is the offer of a safe, friendly space 
that does not discriminate. We welcome individuals who 
may feel less welcome in other places and encourage 
tolerance amongst visitors to the Centre.  
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We offer free food and beverages to homeless individuals 
and assist them to identify help and support, such as 
connecting them with a local homeless refuge.  
 
Being a largely elderly community, loneliness and isolation 
are common so a warm and friendly welcome is important. 
Many regulars have told us that they would be lost without 
the Centre and groups of friends often travel from further 
afield to meet at the centre on a weekly basis. Local groups 
use the centre for informal gatherings, something we 
encourage. These include the Women’s Institute, a weekly 
knitting group and a group for parents of children with 
special education needs.  
 
We are sometimes called upon to assist with people in 
distress and do all we can to offer immediate assistance or 
to identify a pathway where needs can be appropriately 
met. Often people just need a friendly, understanding 
companion. Sometimes individuals want someone to pray 
with them. Deacon Stephen or our Pastoral Assistants and 
volunteers are always willing to join visitors in prayer. 
 
2023 and beyond 
 
The Centre had thrived and grown over many years but, 
even before COVID, visitor numbers were declining. 
Emsworth has a large elderly population and these 
individuals have historically formed the greatest proportion 
of the regular visitors. It’s easy to slip into a routine and not 
to recognise how needs and expectations might be 
changing and evolving in the local community. We need 
to always question assumptions about how the Centre 
should be run and ask the simple question ‘who doesn’t use 
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the Centre and why might they not choose to come here’? 
The challenge is to offer the Centre to new users without 
taking anything away from our regulars. To this end, we 
always chat with visitors, both old and new, to ascertain 
what they like about the Centre and what they want from 
us. We hope to reach out more to groups who may 
appreciate the space. For example, mothers and toddlers. 
We also want to establish more work experience 
opportunities for young people - In particular for a local 
Special Education Needs school who find it difficult to find 
placements for their pupils. 
 
 
We will continue to 
establish partner-
ships whereby more 
events can be 
offered. Next year, 
we aim to extend 
the food offer to 
five days a week. 
We will re-introduce 
ploughman’s 
lunches, a popular 
offering pre-COVID! 
We’re also looking 
at the feasibility of 
making fresh soup 
and bread here. Should you find yourself in the Emsworth 
area, do pop in! We love to see new faces and will always 
find the time for a friendly chat. 
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Deacon Stephen writes: 
I’m sat in our Pastoral Centre, with the buzz of conversation, 
the serving of drinks and food. The place is warm, 
welcoming and the bright table cloths make a statement. 
There is a table of twelve customers, a table of four, 
another of two, and one of one plus a dog. It’s just past 
10.00am.  
 
Our wonderful volunteers’ shared values include 
inclusiveness, acceptance, a safe warm space - which is 
about love and grace. It is also the same space that is used 
for Sunday worship. We have the visual impact of the cross, 
table, Bible and font all on display, which expresses what 
motivates some of us. We have a quiet room set aside for 
reflection and pastoral assistants on duty simply to listen.  
 
We see ourselves as ‘far more than a place to get cheap 
coffee’. We are seeking to be community, where new 
people and familiar faces meet together. For those with no 
family, we are family. For those with family we are an 
independent ear, a supportive presence. For those facing 
difficult decisions we can signpost them to relevant 
agencies and support workers. 
 
Going forward, both Adrian and I want the Centre to be 
influenced by those who visit us week by week, so that our 
regulars shape our direction of travel; this will always be a 
work in progress. The relationship between the faith 
community and our Center Manager is vital and involves 
the mutual benefit of ongoing supervision and evaluation. 
We strive to let our volunteers know they are valued too, so 
that together we can express our shared values and be the 
best we can offer. 
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International Conference on Ageing and 
Spirituality 
 
Following Keith Albans’ account of this important 
international conference series, in Autumn ‘plus’, we have 
news of their promised follow-up webinars. They can be 
accessed as listed below, and will broadcast at 9pm GMT. 
 
 

 
 
 
In other news --- 
Revd Dr Keith Albans has taken over as Acting Chair of 
Christians on Ageing, as Dr David Jolley has stepped down 
as chairman, from October 2023. Keith will also be assuming 
responsibility for leading COA Conference Calls from 2024 
and writing a monthly news update on our website: 
www.christiansonageing.org.uk  
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COA publications news 
 
Christians on Ageing has begun reviewing its current 
publications and considering developing some new titles 
to add to our list, as well as ‘refreshing’ some existing ones. 
Here’s our Secretary Barbara Stephens with two booklets 
that are still in demand, and now in a new design. She was 
pictured by a colleague at our new base in the Depozitory.   
 
As well as ‘Faith in the Third Age’ 
and ‘Making a Start – 
developing pastoral care’, we 
are in the process of producing 
new editions of ‘The Spirituality 
of Ageing’ and ‘The Light of 
Faith’, by including recent 
commentary on these classic 
texts. In addition, ‘Death and 
Dying’ is undergoing a re-write. 
We will be sure to let readers 
know when these are available. 
  

Meanwhile, do look at our 
publications list at the end of 
this magazine, and on our 
website: 
www.christiansonageing.org.uk  
 
And if you have a suggestion 
or an offer to write about a 
new topic, do let me know on 
editor@christiansonageing.org.
uk 
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Michael Caine ---- and Christians on Ageing 
 
This autumn Christians on Ageing launched three new 
services for our members (as explained in the summer and 
autumn issues of plus). One of these, our bi-monthly Culture 
Club, gathers via Zoom on Friday afternoons to examine a 
film, TV or radio programme, work of fiction or poetry, piece 
of music or a painting or photograph which throw an 
interesting light on the lives of older people. 
  
At our most recent Culture Club, on November 3rd, for 
example, we focused on the new film starring Michael 
Caine and Glenda Jackson, The Great Escaper. This tells 
the true story of Bernard Jordan, aged 89, who secretly 
sneaked off from his care home on the South Coast to 
make a trip under his own steam to attend the 70th 
anniversary of the D-day landings. Caine plays Jordan and 
Jackson his wife, René, in her final role. At this and our 
previous Culture Club in September, focusing on the film 
Hallelujah and featuring Judi Dench, Catherine Shoard 
took part in our discussions. Catherine is the film editor at 
The Guardian and in each case, she had interviewed the 
stars about the film, for Hallelujah, on set. 
 
After considering whether we liked the film and were 
moved by it, Culture Club teased out its take on the lives of 
older people. The Rev Keith Albans, CoA’s acting chair, 
picked up on the apparent ease with which Caine had left 
his care home: is it quite as easy as that in real life? This led 
to our discussing the extent of the autonomy of older and 
disabled people when living in a care home, both those 
with mental capacity as well as those without.  
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In the film, Michael Caine and Glenda Jackson both 
appear as elderly, frail people, Caine pushing a walker, 
Jackson in a wheelchair. Despite his status as a sex symbol 
of the 60s, Caine appears in a bedroom scene in his vest, 
revealing his ageing, flabby arms. To several of us, this 
unvarnished depiction of old age was very welcome and 
quite daring, when contrasted with the youthful, 
glamourous appearance of many stars of stage and 
screen well into their 80s who appear far younger than their 
years might suggest and certainly never bent over a 
walking-frame. 
 
The film’s depiction of intergenerational tension also came 
in for our attention. Jackson enjoys an affectionate 
relationship with her young carer in the care home, giving 
as well as receiving support. But in a walk along the prom, 
Caine deplores the ‘tossers’ who nearly run him over on 
their bicycles, and secretly lets the air out of their tyres. In 
an article in The Guardian, Catherine reported that in real 
life he has called for the return of National Service.  
 
A moving scene in the film depicts Caine remembering the 
death of a fellow combatant in a vast military graveyard 
and lamenting what he calls the waste of lives in war, 
though whether Jordan lost a close colleague in similar 
circumstances and his views on the merits of fighting wars 
are unknown – as Catherine explained, the film is a highly 
fictionalised account and little is known about Jordan’s life, 
save for his trip from his care home to France in 2014 (which 
hit the national news) and the fact that he had once been 
mayor of Hove.  
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The next Culture Club will take place on Friday, 19th 
January and examine the TV drama Help, freely available 
on the website channel4.com. The winner of two BAFTA 
awards, it is set in a care home at the start of the Covid 
pandemic. If you have any suggestions for future meetings, 
contact me. Or, to register an interest in joining the 
meeting, contact our Honorary Secretary, Barbara 
Stephens (address on the back cover of this magazine). Tell 
Barbara if you are not online and would like to join the 
meeting over the phone.  
 
You should have received in mid-October your first mailing 
of An Older Person Who Has Inspired Me (in this case by 
CoA’s retiring chair, David Jolley) and Meet The Members, 
which I penned; the second are enclosed with this copy of 
plus, together with guidelines designed to help members 
frame their own contributions. So, during the dog days 
between Christmas and New Year, why not put pen to 
paper? There is so much to be gained from a greater sense 
of community and shared interests among members. 
 
Marion Shoard, PO Box 195, Edenbridge TN8 9EF 
marion@marionshoard.co.uk 
 

 
Photo: Rianne Gerrits on Unsplash 
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Debbie Thrower retires from Anna 
Chaplaincy Lead 
 
In October, Debbie wrote to friends and supporters, 
including COA, “I have decided it is time to retire as ministry 
lead of Anna Chaplaincy. I’m delighted to say in the same 
breath that Debbie Ducille, our Church Lead, is my natural 
successor and has accepted the role. I will also not be 
stepping aside completely as the trustees have very kindly 
invited me to become a BRF vice-president so I can remain 
linked in and be able to speak up for Anna Chaplaincy in 
a variety of different contexts.”  
 
Debbie retired at the end of November, following the 
Anna Chaplaincy annual gathering. She had noted the 
“bitter-sweet feeling handing on the baton, as Anna 
Chaplaincy has been such 
an overwhelming part of my 
life for the last ten years at 
BRF, and four years before 
that while we were 
developing it in Alton.”  
But also noting the benefit of 
this new part of life: “It’s also 
time to practice more of 
what I preach and try to ‘age 
well’! Part of that is about less 
‘doing,’ and more ‘being’, 
going on growing spiritually 
and keeping relationships in 
good repair.”  
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Friends and organisations were invited to send video 
greetings to Debbie. Our acting chair, Revd Dr Keith Albans 
did so on COA’s behalf. His message included: 
 
'How typical of you to bring into being a movement, the need 
of which so many of us had bent the ear of the Church about 
for years. Your gifts for networking and persuasion, and 
coupled with your flair for publicity and knowledge of the 
media, have all been exercised magnificently to everyone's 
benefit as the movement has grown and spread.’  
 
As an earlier delight for Debbie in October, Portsmouth 
Diocese received a three-day visit from Archbishop Justin 
Welby, hosted by Rt Revd Jonathan Frost, who has made 
older people ministry one of his priorities as Bishop of 
Portsmouth. The visit’s culmination was a service of Choral 
Evensong at St Peter's Church, Petersfield, celebrating, 
particularly, the area's mission and ministry to older people. 
 
In a packed church, the Archbishop declared the work of 
Anna Chaplaincy ‘phenomenal’, having chatted to some 
of the diocese's more than forty Anna chaplains. 
He heard about the 
'ministry of presence' 
they provide for those in 
their later years in need 
of spiritual support. The 
service concluded with 
Debbie interviewing the 
Archbishop. 
 
Quotes and photos from 
Debbie’s blog at www.annachaplaincy.org.uk/post/the-story-of-anna-
chaplaincy-is-phenomenal-archbishop-justin-welby  
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First Coming 
 
‘He did not wait til the world was ready,  
til men and nations were at peace. 
He came when the heavens were unsteady, 
and prisoners cried out for release. 
 
He did not wait for the perfect time. 
He came when the need was deep and great. 
He dined with sinners in all their grime, 
turned water into wine. 
 
He did not wait til hearts were pure. 
In joy he came to a tarnished world of sin and doubt. 
To a world like ours, of anguished shame 
he came, and his light would not go out  
 
He came to a world which did not mesh, 
to heal its tangles, shield its scorn. 
In the mystery of the Word made Flesh 
the Maker of the stars was born. 
 
We cannot wait till the world is sane 
to raise our songs with joyful voice, 
for to share our grief, to touch our pain, 
He came with Love: Rejoice! Rejoice!' 
 
 
Madeleine L'Engle, 1918-2007 
 
Quoted in 
Brian Draper’s Advent blog at www.briandraper.org and at 
theadventusproject.wordpress.com/resources/poetry/madelein
e-lengle-first-coming/       
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Christians on Ageing – a Christian voice for older people 
We work for a society in which older people are heard, supported and valued. 
 

Our activities aim to: 
• Collaborate with Christian and other agencies with similar visions 
• Inform and facilitate debate on issues of concern for older people 
• Celebrate the gifts and potential of later life  
• Influence policy makers, service providers, paid carers and practitioners  

We deliver these activities through conferences, publications, commentaries and 
informational resources, focusing on faith, spirituality and flourishing in later life.  
 

Current prime areas of interest and action: 
•  ‘Cherished not forgotten’  – activit ies that relate to excluded 

older people for whom the church can play a role,  such as in 
i l lness & disabi l i ty;  in hospi ta l ,  nurs ing or resident ia l  care;  those 
l iv ing with dement ia and their  carers;  the digi ta l ly,  social ly  or  
economical ly  d isadvantaged; isolated & lonely o lder people and 
older pr isoners.  

•  Mission & ministry in later l i fe – activit ies that  inform & support 
lay and  ordained, by shar ing informat ion and good pract ice,  and 
promot ing t ra in ing and vocat ion re lated to ministry wi th o lder  
people.  

•  Later l i fe discipleship – activit ies that contribute to 
understanding older people’s spir i tual  growth and fa i th 
development;  promot ing a posit ive image of  o lder Chr ist ians’  
spir i tual  ro les as elders & mentors;  encouraging intergenerat ional 
learning. 
 

‘plus’ is the quarterly magazine of Christians on Ageing, distributed free to all 
members.  Back issues and membership information can be obtained from:               
The Secretary,  
The Depozitory, 23 Nelson Street, Ryde PO33 2@Z 
Telephone: 07774 935905        Email: info@christiansonageing.org.uk 
 

The Editor of ‘plus’ will be pleased to consider articles or other contributions sent 
for publication.  Contact:  Dr Joanna Walker    Email: editor@christiansonageing.org.uk  
 
Unless stated otherwise the copyright of all articles published in ‘plus’ 
belongs to Christians on Ageing. Views of individual writers, expressed in this 
magazine, do not necessarily reflect the opinions of Christians on Ageing or its officers. 
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